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How to Use Zoom Q) zoom

Click on theChat buttonto share your
guestionsthoughts, and ideas and to
let us know about any technical issues.

Click onRaise Handf you would
like to unmute and ask a question.
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Virtual Meeting/Conference Recording Notice

The American Institutes for Research® (AIR®) allows for the recording of audio, visuals
participants, and other information sent, verbalized, or utilized during bustneaged
meetings By joining a meeting, you automatically consent to such recordings. Any
participant who prefers to participate via audio only should disable their video camera st
only their audio will be captured. Video and/or audio recordings of any AIR session shal
not be transmitted to an external third party without the permission of AlR.
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AIR Inclusive Meeting Guidelines
Hosting and Participating in Meetings

ENGAGE EVERYONE MINIMIZE NOISE _ ) MAXIMIZE MICROPHONES

[ 2y aARSNJI LI NU A OA LI AvintoRidg arounidbad hiffling A & dzl Presenters should use microphones to ensure that theil
auditory, sensory, cognitive, physical, and materials on your desk during the voice is loud enough for all to hear. Microphones are
language). Establish meeting norms to meeting. Eliminate crunching or chewing needed for facdo-face and virtual meetings and are
encourage participation. Ask participants to noises and loud typing, which interfere critical for engaging remote colleagues as well as
alert the meeting facilitator if they have with sound quality for virtual participants persons with hearing loss. During virtual meetings, use
difficulty seeing the content and/or hearing and are amplified by microphones and headphones with a buHin microphone to make sure
the presenter. Designate a meeting monitor sensory aids for visual or auditory that the facilitator and attendees can hear you. During
to address audiovisual issues, monitor the impairments. Speak from a stationary faceto-face meetings, set up microphones for the
chat box, and respond to participants as position to keep the audio clear. Mute facilitator, presenters, and attendees. Make sure that
needed. your phone or your computer microphone hand-held microphones are available for meetings that

when you are not speaking. include audience participation. Make sure that speakers
are positioned near a microphone.

ACKNOWLEDGE SPEAKER BE HEARD AND SEEN MAXIMIZE VISUAL DISPLAYS
Provide an auditory or visual cue before Project your voice when speaking. Only Email materials to participants before the meeting.
speaking to identify yourself as the one person should speak at a time. Avoid Display meeting documents on screen and capture the
speaker. State your name for those who overlapping and sidebar conversations. main discussion points verbally and visually by taking
cannot see you. When asking for Position everyone present so that they can notes, restating key concepts, or using the chat box. If ¢
guestions or comments, meeting be seen on screen. Encourage virtual participant asks for clarification, rephrase the content
facilitators should allow five to seven participants to use their webcams if they instead of repeating it. Assign a meeting note taker so
aS0O2yRa _FT2NJ LJ NUA OA LJ yfeelhcomfo2tabldzdolbg 90.H & peadielsdea S that the meeting leader and monitor can focus on
UKS KIYyRé G22f X dzy Y dzi Syoui fécilieihiedslEnd ¢ng &cdy lahduhge engaging participants. Notes also ensure access for
provide a response in the chat box. Be clearly if you are using your webcam. individuals with executive functicrelated needs,
comfortable with the wait time. processing disorders, or visual/auditory impairments.

These guidelines are intended to improve the meeting experience for all participants, including meeting facilitators,symnitattendees, awell as people with hearingloss or visual impairment, and those for whom
Englishis an additional language. Some of the guidance presented here may apply ofggreammeetings, or virtual meetingahile other guidance applies to both meeting types.
Developed by the Access AIR and AIR CREW Employee Resource Groups with support from the AIR Diversity, Equity, a@fibeclusion
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Agenda

1. Welcome and Overview

2. CLC: The Case for an Integrated Approach
3. Survey Planning and Development

4. Considerations for Developing Survey ltems
5. Guidelines for Writing Survey Items

6. Using Existing Survey ltems

/. Reflections on the Day
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EQR Hub

The Evidence Quality and Reach (EQR) Hub will provide
current and aspiring STEM (science, technology,
engineering, and mathematics) education researchers
targeted learning opportunities on research methods,
knowledge translation, and DEI (diversity, equity, and
Inclusion) The hub will develop and implement virtual
webinars and workshops for researchers in the
Discovery Research PR (DRKL2) community,

convene communities of practice, and engage in

|nd|V|d ualized ConSUItationS W|th DH.IQ pI‘OjeCtS. This work is made possible by the National Science
Foundation under Grant No. 2101162.

Visit us at https://cadrek12.org/egrhub
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Introduce Yourself!

Please unmute and
share your name and
Institution.

Which llama do you
feel like today?
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Course Overview

A Introduction to survey research design and Workshop Schedule
administration methods. Session 1: Preparation of SurvéWonday, October 31)
A Workshop introduction
A Introduction to applying the principles of & | ¢ in research
cultural and linguistic competence (CLC) to A Planning for a survey
guide survey design and administration. A Considerations for developing and using existing items

Session 2: Survey Operatio(iBuesday, November 1)
A Pretesting survey items

A Workshop instructors will provide practical A Sampling
advice and examples from surveys for local, A Survey administration

state, and national education applications.  Session 3: Analysis and Reporti(Wednesday, November 2)
A Conducting nonresponse bias analysis
A CLC considerations for reporting survey results
A Closing and reflections

A Handson practice in survey development.

This presentation is for personal use only.
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Course Structure

Full Group Pair or SmalGroup Applied Work

This presentation is for personal use only.
Reprinting or distribution is not permitted.
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Course Expectations

For participants: For presenters:
A Be present Avoid distractions such A Be present We will avoid distractions!

as email or cell phones. _ _
A Be receptiva Allow pauses for questions

A Participater Share and ask questions and answers and opportunities for one
often. on-one discussions when needed.

A Be prepared Complete assignments
or readings.

This presentation is for personal use only.
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Meet the Presenters

Yan Wang Christina Davis
Principal Researcher Researcher
ywang@air.org cdavis@air.org
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Cultural and Linguistic Competence in Research:
The Case for an Integrated Approach

Christina Davis
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Chat Activity: What Does Culture Mean to You?

Share in the Chat box what the
G§SNY daOdzZ (1dzNBé¢ YE ()

There are no wrong answers!
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Defining Culture

The languages, customs, beliefs, rules, arts, knowledge, and
collective identities and memories developed by members of all
social groups that make their social environments meaningful.

This presentation is for personal use only.
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Iceberg Concept of Culture

The Cultural Iceberg

Observable

Not Observable

perceptions
climate W attitudes W media

geography ¥ beliefs "W cqucation
demographics’ values ‘wideologies

economics ¥ N religion

{ 2dNDSY . 1aSR 2y 9RgIFINR ¢ | fftQa LOS6SNAE az2RSt 2F [/ dA (dNB
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Cultural Competence Linguistic Competence

A set of congruent behaviors, attitudes, and policiesthat ¢ ¢ KS O LI OAdGe 2F |y 2NAI YA
communicate effectively and convey information in a
manner that is easily understood by diverse audiences
including persons of limited English proficiency, those who

A comes together within a system or agency, or among
professionals, and

A fosters improved effectiveness in cressitural have low literacy skills or are not literate, and individuals
situations. GAGK RAAFOAT AGASE DE
Source: Cross et al. (1989); Isaacs & Benjamin (1991). Source: Goode & Jones (2004, para. 2).

b o u\" A\ ,\-m
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Why Focus on Cultural and Linguistic Competence?

A Changes in local, state, and national demographics

A Increased number of people who speak a language
other than English

A Because culture can influence
¢ perceptions on the nature and causes of problem:s
¢ views about how to solve problems,
¢ help-seeking behaviors, and

¢ the willingness to participate in a research study.

Source: American Institutes for Research (2017).

This presentation is for personal use only.
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https://www.norc.org/PDFs/VEHSS/ReviewNationalSurveyDataVEHSS.pdf
















































https://www.aapor.org/
https://academic.oup.com/poq
https://academic.oup.com/jssam















http://nces.ed.gov/surveys/sass/






https://nam10.safelinks.protection.outlook.com/GetUrlReputation



https://nces.ed.gov/pubsearch/pubsinfo.asp?pubid=REL2011098



https://ies.ed.gov/ncee/pdf/2009006.pdf



https://eric.ed.gov/?id=ED498459



https://safesupportivelearning.ed.gov/



https://wwwn.cdc.gov/qbank/home.aspx



https://nces.ed.gov/ccd/






















